Bulletin of Toyohashi Sozo University
2024, No. 28, 13-28

R tEAO STV VIRNO)- 2. LI P /<& L RTH 1 TANORERs LA &7
— PRI E R A MO LRI 2HTT—

Use of Ambulance Services by Community-Dwelling Older Adults and Effective Support for Continued
Treatment-Related Lifestyles: Focused on Support for Physicians and Home- Visit Nurses
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Objective: This study identified reasons why community-dwelling older adults use
ambulance services. In addition, we clarified support for the stable continuation of elderly
medical care.

Methods: This study uses qualitative descriptive analysis based on semi-structured
interviews. Target persons included three older adults and their families and supporters
(home-visit nurses and physicians).

Result: Older adults are unable to respond to changes in their condition because they
cannot judge the urgency of a given situation. Moreover, when older adults are in trouble,
they think of ambulance services. However, appropriate disease support can help the older

adults to determine a situation’ s urgency. Furthermore, when older adults switches from
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end-of-life in hospital to home care, they do not utilize ambulance services if they can
cope with changes in their condition. This constitutes self-care for the older adults and
their families. Physicians and home-visit nurses are critical in providing self-care support,
which helps in the management of medical conditions, explains emergency conditions,
ensures constant accessibility, and supports the older adults and families.

Conclusion: Accurate support for illnesses provided by physicians and home-visit nurses
helped the older adults and their families to judge the urgency of their situations. As a

result, they stopped using ambulances.
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